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Rau CalViva Health Cov Tswv Cuab

Koj Yuav Ua Li Cas Koj Thiaj
Li Yuav Mus Siv Tau Qhov
Kev Pab Cuam Hu Ua Ride
for Health Care Services

DAB TSI YOG QHOV KOJ YUAV TSUM TAU PAUB HAIS TXOG
QHOV KEV NIAJ HNUB THAUJ NEEG MUS LOS THAUM LAWV

YUAV TAU MUS KHO MOB



Koj Yeegj Siv Tau Qhov Kev Caij Tsheb Mus Kho
Mob Uas Muaj Npe Hu Ua Health Care Rides

Koj ghov kev faj seeb rau kev kho mob CalViva Health yeej them cov nqi caij tsheb thaum koj yuav
tau mus ntsib kws kho mob thiab thaum koj yuav tau mus siv kev kho mob. Qhov no los kuj tseem
muaj npe hu ua, ghov kev niaj hnub thauj neeg mus los thaum lawv yuav tau mus kho mob.

Cov tswv cuab yeej tsis tau them ib ghov nqi ntxiv rau ghov kev pab cuam ntawm no li.
Mus siv ghov kev pab ntawm no yog thaum twg koj xav kom muaj neeg thauj koj mus:

« Ntsib koj tus kws kho mob. » Nga cov khoom kho mob uas yuav
« Ntsib koj tus kws kho hniav. siv tau ntev, zoo li ib lub rooj zaum
muaj log los sis rooj tuav mus kev.
« Rau ntawm ib ghov kev kho uas
yeej niaj hnub muaj mus ntxiv, zoo
li kev mus lim ntshav.
« Ntawm tsev kho mob mus rau
ntawm koj lub tsev.
Qhov kev pab ntawm no ua hauj lwm li cas
Cov kev thauj mus los uas koj yuav siv tau yog muaj:
 Kev Thauj Mus Los Uas Tsis Yog Thaum Muaj Ib Tus Mob Uas Yuav Tau
Kho Tam Sim Ntawd (NEMT)
- Cov tsheb muaj rooj zaum muaj log thiab muaj daim txiag nqa neeg mob.
- Hu 48 teev ua nte;j.
» Kev Thauj Mus Los Uas Tsis Yog Thaum Mus Kho Mob (NMT)
- Tsheb me, tsheb van, tsheb ntiav, tsheb muaj neeg coob caij ua ke
(rideshare) thiab tsheb thauj pej xeem.
- Hu 24 teev ua ntej.
- Lub tsheb uas muaj neeg coob caij ua ke yuav tuaj kom txog nyob hauv
ib teev ntawm lub sij hawm teem kom tuaj thauj.
Koj yeej teem tau sij hawm kom tuaj thauj koj mus rau ntawm ib lub chaw uas
muaj kev kho mob los sis muaj kev saib xyuas rau txoj kev noj gab nyob zoo.
Peb yeej tsis muaj kev txwv tias tsuas pub thauj mus los deb npaum li cas xwb.
Thov nco ntsoov: Yog koj yuav siv cov tsheb thauj pej xeem, koj yuav tsum tau
teem li 5 hnub ua ntej. Qhov no yuav muab sij hawm txaus rau peb los mus xa cov
pib caij tsheb npav thiab/los sis cov nyiaj them nqi caij tsheb npav tuaj rau koj.

« Ntsib ib tus kws pab tswv yim.

« Rau ntawm lub tsev muab tshuaj,
mus nqa tshuaj.

Yog koj muaj ib
yam mob uas

yuav tau ntsib kws
kho mob tam sim
ntawd, hu 911.



Ib cov tswv yim uas muaj ntxiv los ghia
neeg siv ghov kev pab cuam ntawm no

« Koj yeej coj tau ib tu neeg ua kom luag thaum koj mus ntsib
kws kho mob los sis mus kho mob. Tus neeg ua koj luag
yuav tsum muaj hnub nyoog 18 xyoo los sis laus dua.

« Yog koj yuav tsum tau siv ib lub rooj zaum muaj log
los sis ib lub rooj zaum teeb rau hauv lub tsheb, -
koj yuav tsum tau npaj koj ib lub.

« Thov npaj kom tiav rau thaum lub sij hawm uas koj
tau teem kom tuaj thauj koj. Cov kws tsav tsheb _;_(:;
yeej tsuas tos ntev li 15 feeb tom gab lub sij hawm
uas koj teem kom lawv tuaj thauj koj xwb. Cov
kws tsav cov tsheb uas muaj neeg coob caij ua ke
(rideshare) tsuas tos ntev i 5 feeb tom qgab lub sij
hawm uas koj teem kom lawv tuaj thauj koj xwb.

« Thov hu rau ModivCare, lub npe yav tag los
yog LogistiCare, kom sai li sai tau yog thaum
koj los sis koj tus kws kho mob tau muab lub sij
hawm teem mus ntsib kws kho mob ncua tseg
lawm los sis muab pauv mus rau ib hnub txawv
lawm. Qhov no yuav pab ua kom peb pab tau lwm
cov tswv cuab zoo dua.

« Txawm koj tsis paub tias koj ghov kev mus ntsib kws kho
mob yuav tag rau lub sij hawm twg li los, koj yeej tseem teem
tau sij hawm kom peb nrhiav ib lub tsheb tuaj thauj koj. Tom gab
koj ntsib kws kho mob tag lawm, thov hu 855-253-6864. Nias rau ghov kev
xaiv 1. Peb mam li pab nrhiav ib lub tsheb tuaj thauj koj mus tsev.
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Yog koj xav kom peb nrhiav tsheb tuaj thauj koj:

« Hu rau ModivCare, lub npe yav tag los yog LogistiCare, ntawm
855-253-6864. Cov tswv cuab uas tsis hnov lus zoo, hu TTY: 866-288-3133.

» Hu thaum 7 teev sawv ntxov mus txog 7 teev tsaus ntuj sij hawm
Pacific Time, hnub Monday mus txog Friday.

» Peb yeej muaj neeg pab txhais lus thaum koj hu mus teem sij hawm.

« Thaum koj hu mus teem sij hawm, hais rau ModivCare tus neeg ua hauj
lwm paub yog koj xav kom muaj neeg pab txhais lus thaum koj caij tsheb.

« Thov tsis txhob hu ntxov tshaj 30 hnub ua ntej hnub koj yuav mus ntsib kws
kho mob los sis mus kho mob yog koj xav kom peb nrhiav tsheb tuaj thauj koj.

« Yog koj hu tsis tau, ib tus neeg hauv koj tsev neeg, tus neeg tu koj, los
sis koj tus kws kho mob yeej hu tau rau koj.

Thov npaj cov ntaub ntawv ntawm no thaum koj hu mus
teem sij hawm kom peb nrhiav tsheb tuaj thauj koj:

« tus ID naj npawb ntawm koj ghov kev faj seeb rau kev kho mob.

« tus kws kho mob lub npe thiab ghov chaw nyob.

+ lub sij hawm thiab hnub uas teem rau koj mus ntsib.

+ lub sij hawm thiab ghov chaw nyob ntawm lub chaw uas koj yuav kom peb
nrhiav tsheb tuaj thauj koj.

Yog koj muaj lus tsis txaus siab los sis xav tau kev pab los mus daws ib ghov teeb

meem, thov hu rau CalViva Health Lub Chaw Tuav Dej Num Pab Tswv Cuab tus xov

tooj hu dawb ntawm 1-888-893-1569 (TTY: 711), 24 teev ib hnub, 7 hnub ib lim piam.




Tsab ntawv ceeb toom txog kev tsis pub muaj kev ntxub ntxaug

Kev sib cais ntxub ntxaug yog ib gho txhaum rau kev cai lij choj. CalViva Health ua raws li cov kev cai lij choj tuav
cai rau pej xeem ntawm Lub Xeev thiab Tsoom Fwv. CalViva Health tsis ntxub ntxaug yam tsis raug cai lij choj,
tsis cais tib neeg los sis xaiv ua rau lawv sib txawv vim yog poj niam-txiv neej, haiv neeg, ngaij tawyv, kev ntseeg
kev cai dab ghuas, caj ces poj koob yawm txwy, yug nyob lub teb chaws twg tuaj, kev cim thawj ua kev paub tias
yog pab pawg haiv neeg tsawg, hnub nyoog, kev xiam oob ghab puas hlwb, kev xiam oob ghab rau lub cev, zwj
ceeb fab kev kho mob, ntaub ntawv teev txog caj ces roj ntshav, txheej xwm ntsig txog kev muaj cuab yig, poj
niam txiv neej, kev cim thawj txog tus kheej tias yog poj niam txiv neej los sis txoj kev taw ghia kom paub txog
tias yog poj niam txiv neej.

CalViva Health muab:

e Cov kev pab thiab cov kev pab cuam pub dawb rau cov neeg xiam oob ghab txhawm rau pab kom thiaj li kom sib
txuas lus nrog peb tau zoo dua qub, xws li cov neeg txhais lus piav tes uas muaj cai thiab cov lus ghia sau ua
ntaub ntawv uas sau ua lwm cov hom ntawv (ntawv luam tawm uas pom tus niam ntawv loj, suab lus, cov hom
ntawv uas muaj peev xwm nkag cuag (saib) tau nyob rau hauv koos pis tawj thiab Iwm cov hom ntawv).

e Cov kev pab cuam txhais lus pub dawb rau cov neeg nws thawj hom lus tsis yog Lus As Kiv, xws li cov neeg
txhais lus tau zoo uas muaj cai thiab cov ntaub ntawv uas sau ua lwm hom lus.

Yog hais tias koj xav tau cov kev pab cuam no, tiv tauj rau CalViva Health tau 24 teev nyob rau ib hnub, 7 hnub
nyob rau ib lim piam los ntawm kev hu rau 1-888-893-1569. Los sis, yog hais tias koj tsis hnov lus zoo los sis hais
tsis tau lus zoo, thov hu rau (TTY/TDD 711) txhawm rau siv Kev Pab Cuam Ntsig Txog Xov Tooj Hu Dawb Hauv
Xeev California (California Relay Service). Thaum sau tsab ntawv thov, muaj peev xwm muab daim ntawv no sau
ua hom ntawv su uas cov neeg tsis pom kev siv tau los sis cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau
yooj yim, ntawv luam tawm uas pom tus niam ntawv loj, suab lus kaw rau hauv kab xev, los sis ntaub ntawv sau
rau hauv koos pis tawj rau koj. Txhawm rau kom tau txais ib daim ntawv theej ua ib ntawm cov gauv ntaub
ntawv rau yus xaiv tau no, thov hu rau los sis sau ntawv mus rau: CalViva Health, 7625 N. Palm Ave., Suite #109,
Fresno, CA 93711, 1-888-893-1569, California Relay 711.

KEV SAU NTAWV FOOB TXOG IB QHO KEV TSIS TXAUS SIAB

Yog hais tias koj ntseeg tias CalViva Health tsis muab cov kev pab cuam uas muaj no los sis tau ntxub ntxaug yam
tsis raug raws kev cai lij choj uas ua mus raws lwm txoj hau kev coj uas saib raws lub hauv paus ntawm poj niam-
txiv neej, haiv neeg, nqaij tawyv, kev ntseeg kev cai dab ghuas, caj ces poj koob yawm txwyv, yug nyob lub teb
chaws twg tuaj, kev cim thawj ua kev paub tias yog pab pawg haiv neeg tsawg, hnub nyoog, kev xiam oob ghab
puas hlwb, kev xiam oob ghab rau lub cev, zwj ceeb fab kev kho mob, ntaub ntawv teev txog caj ces roj ntshay,
txheej xwm ntsig txog kev muaj cuab yig, poj niam txiv neej, kev cim thawj txog tus kheej tias yog poj niam txiv
neej los sis txoj kev taw ghia kom paub txog tias yog poj niam txiv neej, koj muaj peev xwm sau tau ib daim
ntawv tsis txaus siab mus rau CalViva Health Lub Chaw Muab Kev Pab Cuam Rau Tus Tswv Cuab (CalViva Health
Member Services). Koj muaj peev xwm sau ntawv foob txog ib gho kev tsis zoo siab uas yog sau ntawv xa mus,
yus tus kheej mus ntsib kiag, los sis sau ntawv xa hauv tshuab koos pis tawj mus rau:

e Los ntawm kev hu xov tooj: Tiv tauj rau peb tau 24 teev nyob rau ib hnub, 7 hnub nyob rau ib lim piam los
ntawm kev hu rau 1-888-893-1569. Los sis, yog hais tias koj tsis hnov lus zoo los sis hais tsis tau lus zoo,
thov hu rau (TTY/TDD 711) txhawm rau siv Kev Pab Cuam Ntsig Txog Xov Tooj Hu Dawb Hauv Xeev California
(California Relay Service)
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e Sau ntawv xa mus: Sau ib daim foos sau kev tsis txaus siab kom tiav los sis sau ib tsab ntawv thiab muab nws
xa mus rau: CalViva Health Member Appeals and Grievances Department, P.O. Box 10348, Van Nuys, CA
91410-0348. 1-888-893-1569 (TTY/TDD 711) Fax: 1-877-831-6019

e Yus tus kheej mus ntsib kiag: Mus ntsib kiag koj tus kws kho mob lub chaw ua hauj lwm los sis CalViva Health
thiab hais tias koj xav sau ntawv foob txog ib gho kev tsis zoo siab.

e Sau ntawv xa hauv tshuab koos pis tawj mus: Mus saib tau rau ntawm CalViva Health lub vas sab (website)
ntawm www.CalVivaHealth.org.

LUB CHAW UA HAUJ LWM SAIB XYUAS PEJ XEEM COV CAI (OFFICE OF CIVIL RIGHTS) — XEEV CALIFORNIA LUB
THAWI FAB SAIB XYUAS HAUJ LWM TXOG COV KEV PAB CUAM RAU KEV SAIB XYUAS KHO MOB FAB KEV NOJ
QAB HAUS HUV (CALIFORNIA DEPARTMENT OF HEALTH CARE SERVICES)

Tsis tas li ntawd koj kuj tseem muaj peev xwm sau ntawv foob txog ib gho lus tsis txaus siab raws pej xeem cov
cai mus rau Xeev California Lub Thawj Fab Saib Xyuas Hauj Lwm Txog Cov Kev Pab Cuam Rau Kev Saib Xyuas Kho
Mob Fab Kev Noj Qab Haus Huv (California Department of Health Care Services), Lub Chaw Ua Hauj Lwm Saib
Xyuas Pej Xeem Cov Cai (Office of Civil Rights) los ntawm kev hu xov tooj, sau ntawv xa mus, los sis sau ntawv xa
hauv tshuab koos pis tawj mus:

e |os ntawm kev hu xov tooj: Hu rau 916-440-7370. Yog hais tias koj tsis hnov lus zoo los sis hais tsis tau
lus zoo, thov hu rau 711 (Lub Chaw Muab Kev Pab Cuam Uas Saib Xyuas Tus Xov Tooj Hu Rau Kev
Sib Txuas Lus Ntawm Cov Neeg Tsis Hnov Lus Zoo Uas Siv Rau Cov Kev Sib Txuas Lus Hauv Xov Tooj
(Telecommunications Relay Services)).

e Sau ntawv xa mus: Sau ib daim foos sau kev tsis txaus siab kom tiav los sis sau ib tsab ntawv thiab muab nws
xa mus rau Deputy Director, Office of Civil Rights, Department of Health Care Services, Office of Civil Rights,
P.O. Box 997413, MS 0009, Sacramento, CA 95899-7413.

Cov foos sau lus tsis txaus siab muaj nyob rau ntawm http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Sau ntawv xa hauv tshuab koos pis tawj mus: Xa ib tsab email mus rau CivilRights@dhcs.ca.gov

LUB CHAW UA HAUJ LWM SAIB XYUAS PEJ XEEM COV CAI (OFFICE OF CIVIL RIGHTS) — TEB CHAWS MES KAS
LUB THAWI FAB SAIB XYUAS HAUJ LWM TXOG COV KEV PAB CUAM RAU FAB KEV NOJ QAB HAUS HUV THIAB
TIB NEEG (U.S. DEPARTMENT OF HEALTH AND HUMAN SERVICES)

Yog hais tias koj ntseeg tau tias koj raug ntxub ntxaug tawm tsam yeeb vim los ntawm haiv neeg, nqaij tawyv, yug
nyob lub teb chaws twg tuaj, hnub nyoog, kev xiam oob ghab los sis poj niam-txiv neej, tsis tas li ntawd, koj kuj tseem
muaj peev xwm sau ntawv foob txog ib gho lus tsis txaus siab raws pej xeem cov cai mus rau Teb Chaws Mes Kas Lub
Thawj Fab Saib Xyuas Hauj Lwm Txog Cov Kev Pab Cuam Rau Fab Kev Noj Qab Haus Huv thiab Tib Neeg

(U.S. Department of Health and Human Services), Lub Chaw Ua Hauj Lwm Saib Xyuas Pej Xeem Cov Cai (Office for
Civil Rights) los ntawm kev hu xov tooj, sau ntawv xa mus los sis sau ntawv xa hauv tshuab koos pis tawj mus rau:

e Los ntawm kev hu xov tooj: Hu rau 1-800-368-1019. Yog hais tias koj tsis hnov lus zoo los sis hais tsis tau lus
700, thov hu rau TTY/TDD: 1-800-537-7697 |os sis 711 txhawm rau siv Kev Pab Cuam Ntsig Txog Xov Tooj Hu
Dawb Hauv Xeev California (California Relay Service).

e Sau ntawv xa mus: Sau daim foos kev tsis zoo siab los sis xa ib tsab ntawv mus rau: U.S. Department of Health
and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
Cov foos sau lus tsis txaus siab muaj nyob rau ntawm http://www.hhs.gov/ocr/office/file/index.html

e Sau ntawv xa hauv tshuab koos pis tawj mus: Mus saib tau rau ntawm Lub Chaw Ua Hauj Lwm Saib Xyuas
Pej Xeem Cov Cai Tshooj Vas Sab Rau Kev Sau Ntawv Foob Txog Kev Tsis Txaus Siab (Office for Civil Rights
Complaint Portal) ntawm https://ocrportal.hhs.gov/ocr/portal/lobby.jsf



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
mailto:CivilRights@dhcs.ca.gov
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
http://www.CalVivaHealth.org

English: If you, or someone you are helping, need language services, call Toll-Free
1-888-893-1569 (TTY: 711). Aids and services for people with disabilities, like documents in
braille, accessible PDF and large print, are also available. These services are at no cost to you.
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Armenian: Gpt nnip jud nplk dklp, nud gnip oqunid kp, niukl (Equljut ogunipjut
Junhp, quuquhwpbtp wuddwp 1-888-893-1569 (TTY" 711) htinwhunuwhwdwpny:
Zupuwtnwdnipinit niikgnn dupnljuig hwdwp hwuwubh Bu ogunipinit b
Swnuynipiniibp, hisubu ophtiwly ppbjny thwunwpnpehp, dunskh PDF b ks
nywgpnipjuldp hwunwpnpbp: Uju swnwynipinibiubpp dkq hwdwup wddwn e

Cambodian: LUﬁJSiUHﬁ USiﬂmmﬁiu ﬂjH‘ﬁ‘ﬁmﬁE’ltﬁ L‘ﬁimﬁﬁjﬁiﬁﬁ‘mﬁﬂ ﬁjHQIﬁij”i
1ﬂj895ﬁjni°’1tijﬁﬁm 1-888-893-1569 (TTY: 711) "J i:]Stﬁ SﬁiﬁjhﬁﬁiﬁjﬁﬂmLmUHSﬁjj
Tl uﬁm ﬂﬁﬁﬂimﬁﬁjiﬁijUHSﬁjjﬂmi PDF Iuﬂji-ﬂﬁiLUﬁjLH‘IUHSﬁjjﬂmi SHNRA
ﬁﬂiLﬂSH‘ﬁjmﬂ ﬁLﬁimSﬁﬂjﬁSﬁﬁiuiﬂ iﬁjﬁ‘ﬁﬁmms HSHWSﬁﬁﬁiHﬁJLH‘IUHﬁ‘IQﬂ

Chinese: WA IEBUE IEAEE B HAD N 72 BheE 5 I, S58HT & B
1-888-893-1569 (TTY: 711). J4b, BRI N LHEAEFBIAIIRTS, HIanEE b
5y TAREELY) PDF FIR RS - 13 L s S 185 e B it
OB bl L eala (i) ledd 4y Sl 0 e S 5 4348 5 San 28 8 L i S sFarsi
5 Qs iy dad b Sl aiile ek 5 eSS | 3 80 (ilai 1-888-893-1569 (TTY: 711)
il 2l A5 Led (6 slai e Glead (pl Gl aa e BB Y dlaa (5] 0 8l s PDF

Hindi: I 37TsR!, =1 SEe 310 Hag S R & 38, HINT QT A1RT, ) 36 2161 Wl o) 0T el aht
1-888-893-1569 (TTY: 711) | et AT o fIT e S A, 8 et Tl 3 ged s, Gont PDF ST s
fife o TeqEe, +ft Sucsu e | A Qe 3MTes fAT 9 ey B |

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab
cuam txhais lus, hu rau Tus Xov Tooj Hu Dawb 1-888-893-1569 (TTY: 711). Tsis tas li ntawd,
peb kuj tseem muaj cov khoom siv pab thiab cov kev pab cuam rau cov neeg xiam oob ghab
tib si, xws li cov ntaub ntawv su uas cov neeg tsis pom kev siv tau, cov ntaub ntawv PDF uas
tuaj yeem nkag cuag tau yooj yim thiab cov ntaub ntawv luam tawm uas pom tus niam ntawv
loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi dab tsi rau koj them li.

Japanese: CEEFIICBENYR— L TWAANEEY—ERZRELT 515
BlE. F—ILT) =54 7L 1-888-893-1569 (TTY:711) IZHRBLVEhtEFE&ELY,
RFE. TV TILPDF, RKEBEFHE., BHALVOHLIFD-ODMEE - H—EXEL D
FAELTWEY, ChoDY—ERFERTREIhTWET,

Korean: 7|3} o= 7517} Z=obFaL Q& 0] o] A Hl*ﬂ QI HTFE Zd:@‘r
1-888-893-1569 (TTY: 711)H O & Agta] FAA Q. Fol7l 9= BEEo A Bx A8 2

A 2(els A, A 2 7F5 5 PDF 2 18 @4 A= Alggu,
o] Mul 2 TR o] §3H 4 gyt
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Laotian: {janay, § gnﬁu?nuﬁgzﬁzhﬂuﬁqﬁaéa@cﬁa, A99naulSNaucdwaga, tnmacdtnus
1-888-893-1569 (TTY: 711). usniy, woncSadglisdsnaugoucdie wag nauddnaugaduiiu
finauBniow, (Bu cansgaucuUsaca (braille) SaSudunavsn, congsay PDF figauancaacts
WEeznon «as ensgauiugsmanlme. naudsnaucgabcliuiidgosdenautoaitbcgenatns.

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix help Janx-kaeqv waac gong, Heuc
Bieqcll-Free 1-888-893-1569 (TTY: 711). Jomc Caux gong Bun Yangh mienh Caux mv fungc,
Oix dimc in braille, dongh eix PDF Caux Bunh Fiev, Haih yaac kungx nyei. Deix gong Haih
buatc Yietc liuz maiv jaax-zinh Bieqc Meih.

Punjabi: 7 3J¢, A fiH & 3 Hee 39 9J J, § I AT & Agd3 I, 3t
1-888-893-1569 (TTY 711) '3 IS | WUIH S B AT W3 Ao, IGERCAS[)
f&g THI=H, UJoudl PoF 3 T3 fife, & Gugyay I5| fEEIﬂ@ET‘g’@E?EéHjEB’EJ?SI

Russian: Ecan Bam nnum 4enoBeKy, KOTOPOMY Bbl NOMOraeTe, HeobxoaMMmbl yCNyrn nepesoaa,
3BOHWUTE Ha becnnaTHyto AnHMIO 1-888-893-1569 (TTY: 711). Kpome Toro, Mmbl NpeAocTaBAsem
MaTepuanbl U yCNyrn ana ntogemn ¢ orpaHUYeHHbIMY BOSMOXKHOCTAMMW, HAaNpPUMep AOKYMEHTbI
B cneuunanbHom popmaTe PDF, HanevyaTaHHble KpynHbIM WwWpnudTOoM nam wpndTom bpanna.
3Tn ycnyrn npegoctasaaoTca becnnaTHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al
numero gratuito 1-888-893-1569 (TTY: 711). También hay herramientas y servicios
disponibles para personas con discapacidad, como documentos en braille, en letra grande y
en archivos PDF accesibles. Estos servicios no tienen ningun costo para usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng tulong sa mga serbisyo sa
wika, tumawag nang Walang Bayad sa 1-888-893-1569 (TTY: 711). Makakakuha rin ng mga
tulong at serbisyo para sa mga taong may mga kapansanan, tulad ng mga dokumentong nasa
braille, naa-access na PDF at malaking print. Wala kang babayaran para sa mga serbisyong ito.
Thai: mnﬂmusaﬂummmmumaa maomsusmsmumm TnsuuyliitRaa1assuciiau
113115 1-888-893-1569 (TTY 711) uanmnﬁﬁaﬁmmmﬂmaauawnsmsa'msnwmwwamw
2 L'r]ﬂﬁ']iﬂﬂi&f‘ilﬂﬁﬂa PDF ‘I/IL°11']ﬂ\‘]v|,ﬂ LL&«LBﬂ&']i‘I/IWNW?JU']ﬂiMQJU nsmsmmu“l,:uu

A ldaaniuan

Ukrainian: ko Bam abo ntoauHi, AKin BM gonomaraerte, notpibHi nocnyru nepexknaay,
TenedoHyiTe Ha 6e3KoWTOoBHY NiHito 1-888-893-1569 (TTY: 711). M TakoK HaZAEMO
MmaTepianu Ta NOCAyru Ansa noaen 3 06MeXeHUMU MOKINBOCTAMM, AK-OT LOKYMEHTU B
cneuianbHomy dopmaTi PDF, HagpyKoBaHi Bennkum wpudtom 4ym wpndprtom bpanns. Li
Nnocnyrn ansa Bac 6e3KOLWTOBHI.

Vietnamese: Néu quy vi hodc ai dé ma quy vi dang gitup d& can dich vu ngén ngit, hdy goi S6
mién phi 1-888-893-1569 (TTY: 711). Ching t6i cling cé san cac tro giup va dich vu danh cho
ngudi khuyét tat, nhu tai liéu dang chir néi braille, ban in khé 1én va PDF c6 thé tiép can duoc.
Quy vi dwgc nhan céc dich vu nay mién phi.
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