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Public Policy Committee
Meeting Minutes
September 6, 2023
“Educational Meeting Only”

CalViva Health
7625 N. Palm Ave. #109
Fresno, CA 93711

- Committee Members

Community Base Organizations (Alterhates')

4 Joe Neves, Chairman Jeff Garner, KCAO
v David Phillips, Provider Representative Roberto Garcia, Self Help
Lisa Sanchez, Kings County Representative Staff Members
Sylvia Garcia, Fresno County Representative v Courtney Shapiro, Director Community Relations
4 Kristi Hernandez, Fresno County Representative 4 Cheryl Hurley, Commission Clerk / Director, HR /Office
Maria Arreola, At-Large Representative v Mary Lourdes Leone, Chief Compliance Officer
v Norma Mendoza, Madera County Representative Steven Si, Senior Compliance & Privacy/Security Specialist
4 Maria Sanchez, Compliance Manager
v Patrick Marabella, MD, CMO, teleconference
4 Amy Schneider, RN, Director, Medical Management, teleconference
* = late arrival
i = participation by teleconference
AGENDA ITEM / ~ DISCUSSIONS RECOMMENDATION(S) / ACTION TAKEN
PRESENTER : | %:332:% )/

#1 Call to Order

The meeting was called to order at 11:36 am. A guorum was not met. Meeting was educational

A roll call was taken.

Joe Neves, Chair session only.

#2 Meeting Minutes from
June 7, 2023

A quorum was not present, no action taken.

Action
Joe Neves, Chair

No Motion
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CalViva Health Public Policy Committee

AGENDA ITEM / . S o DISCUSSIONS . o T RE’cOMMEND:{l;J;v(S)/ - ACTION TAKEN
PRI AU TR AT R -y P : S s QUESTION(S) /
PRESENTER - o B R COMMENTIEL

The next steps consist of:
s Diabetes Prevention Program:

o Onboard the new DPP provider as a vendor with the health plan. Once added, submit
the DHCS application for approval.

o Pending the DHCS approval, develop new member outreach collateral and outreach
campaigns. Consider conducting a Provider Webinar to promote the new DPP service
to CalViva Health members.

e Child and Adolescent Well Care Visits (WCV):

o Plan member incentive distribution at point of care in collaboration with selected
providers.

s Childhood immunization Status (CIS-10), Cervical Cancer Screening (CCS), and Breast Cancer

Screening {BCS) Update:

o Continue to distribute member incentives at point-of-care in collaboration with
selected providers.

* Quality EDGE Program:

o To fully implement the Quality EDGE Program, a new member incentive request will be
submitted to DHCS Quarter 3, 2023 requesting to cover all Medi-Cal Accountability Set
(MCAS) measures held to the Minimum Performance Level (MPL). To be able to
incentivize members for all applicable priority MCAS measures will enhance CalViva
Health’s ability to foster greater engagement between members and providers.

#7 Appeals, Grievances For Q2 2023 there were no Coverage Disputes (Appeals), 106 Disputes Involving Medical

and Complaints Necessity (Appeals), 99 Quality of Care, 188 Access to Care, and 257 Quality of Service, for a
total of 650 appeals and grievances. The total for Q1 2023 was 462 which shows there was a

Information significant increase for Q2 2023. The majority of which are from Fresno County,

Maria Sanchez

Dr. Marabella The turn-around time compliance for resolving appeal and grievance cases was met at 100% for

all categories.
There was a total of 494 Exempt Grievances received in Q2 2023.

Of the total grievances and appeals received in Q2, the following were associated with Seniors
and Persons with Disabilities (SPD):

Page 4o B September §, 2003
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CalViva Health Public Policy Committee

~_AGENDAITEM/ SRR . DISCUSSIONS , o RECOMMENDAP??I(S)/ ACTION TAKEN
INTER o - b o et S e T L QUESTION(S _
PRESENTER < - it i i el SR R

remains consistent with last year. The Plan has more members and has just as many appeals on | transportation
a percentage basis. Grievances for Per Thousand Members Per Month (PTMPM]) for 2023 has report that does give

increased when compared to 2022. Even though the Plan has more members the grievance that type of detailed
rate is higher, which means more complaints. The issues include balanced billing and increased | information.
transportation problems. The Plan is aware where the problems are and is working to fix the Balanced billing
issues. does not show
regionality.
Courtney Shapiro
added the Plan does

look at zip code data
when looking at
Youth and
vaccination rates;
that data is also
used for educated
decisions when it
comes to funding.

Dr. Marabella stated
the Plan is doing a
Performance
Improvement
Project for the State
regarding childhood
well-child visits
using specific zip
codes.

Amy Schneider
stated the Plan is
also looking at
which Providers are
available in those

Page S of ¢ Septerabes 6, 2023
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CalViva Health Public Policy Committee

_AGENDA ITEM /-
- -PRESENTER-.... -

DISCUSSIONS

" RECONIMENDATION(S) /
" QUESTION(S) /
COMMENT(S)

ACTION TAKEN

600 teachers that participated, and each teacher was able to fill three bags with books for their
classroom library. CalViva sponsored The Children’s Movement Breakfast on 8/31. The Plan
has received several youth recreation grant requests which cover equipment, uniforms,
registration fees, etc. Grants are up to $10,000. There is also an infrastructure grant which is
focused on Providers to improve the care and access for members.

Steven Si reported the Authorization to Disclose PHI Form is active on the CVH website as of
9/4/23. In addition, the Confidential Communication Request Form is now also available on the
CVH website. More Member facing materials are now available on the CVH website, i.e.,
transportation brochure, and Medi-Cal for teens.

David Phiilips shared the next facility groundbreaking for UHC will be in October located at
California & Walnut, in Fresno. UHC gave a grant of $140,000 to CSUF, partly funded by CVH.

#10 Announcements

None.

#11 Public Comment

Adela Corona provided an update on promotores. Currently, they are working on
redeterminations. She stated members in Fresno County have received their yellow envelopes.
Madera County has a gap, and members have not received their yellow envelopes. This could
potentially be because it is not the member’s renewal month and should wait. Adela shared
that they have agreements with specific community organizations or Providers that are helping
those members that do not speak English. She also shared that if members want to use
Transportation to go to one of the locations for assistance in completing their paperwork, they
can use Transportation and promotores has been handing out the flyer with the information.

Courtney Shapiro
stated that she and
Jeff Nkansah, CEQ,
had a meeting as
Social Services in
Fresno to learn the
process. She stated
that Social Services
receives a list of
names and they do
not know if the
member belongs to
CVH, or a competitor
and they have no
way of finding out.
She also stated that
in Fresno, Social
Services gets

Page T of B

September 6, 2023




£I0T 9 Fequardey 740 g By

u%eqj ‘SINaN Q0[ Sunpanjie 1g suojiejay Ajjunwwo) JOlﬁN!G ‘osideys Asunno)
€20 ‘9 Jaqwiadaq :3jeq [eaosddy €20 ‘9 Jaqwazaq :Aeq siyL parywaqng

Aluno) ousadg uj €20z ‘9 2oquadag :Bupesw pajnpayss Alienday
wd 00:2T - we g0:TT
+SWa3 uonay Jof bunaay [pjrads,, — Ayuno) ousalq u) ‘€Z0z ‘Lz 12qwiaidas DNILIIIN LXIN

‘wd 9t:¢T 1e pausnofpe Bupiasy winofpy zI#

'$53204d [oMaual

ayy ybnouy ob

01 aADY 10U Jjim A3y3
‘Uoipbwioful awoauy
#o pasnq pajfjjonb
Ajponipwoino

s| auoawos Jj os

SYI 3y1 03 §123UUOI

1oy3 ajo3s ay]

wouf uoppluaWNIOP
, {SILN3WWNOD - . o TR
R L /{sNoiLsanb - S UALNGSIU o
NINVLNOLLIV | /{s)NoiLvanawwod3y. |~ o /W3LVANIOY -

aprmmo)) Ad1[0g AN WIEIH BAIA[ED



